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Job Classification:  Non-exempt; Full-time or Part-time 
 

Work Schedule:  As negotiated  
 

Reporting Relationship: Admissions and Kennel Supervisor 
 
 

Primary Accountability: 
The Custodial Technician is responsible for the appearance and cleanliness of the shelter with 
the exception of the kennels.  The position is responsible for providing daily janitorial services 
including cleaning restrooms, floors, and removing trash. The position also performs duties 
including snow removal from sidewalks, minor grounds keeping, and organizing and stocking 
donations. 
 

Major Duties: 
 Services, cleans, and supplies all restrooms on a daily basis. 

 Sweeps, mops, and scrubs all floors including floors in lobby, break room, gift shop, 
adoptions, admissions, training room, socialization rooms, offices, medical clinic, and 
Hill’s education room. 

 Dusts and sanitizes furniture such as benches, chairs, tables and appliances; vacuums 
carpeted areas; cleans windows throughout shelter; disinfects all door handles; sweeps 
garage.   

 Gathers and empties trash daily; takes cans and cardboard to be recycled. 

 Cleans ceiling and wall air vents monthly; assists in changing of rooftop air filters 
quarterly.  

 Notifies supervisor concerning items needing repaired and/or cleaning products to order. 

 Follows procedures for the use of chemical cleaners and equipment to prevent damage 
to floors and fixtures.  

 Collects items donated daily and organizes them in storage room. 

 Performs minor grounds keeping duties such as weed pulling and trash pick-up; shovels 
snow from public walkways and spreads ice melt; cleans alley behind shelter twice 
yearly.   

 Inventories animal food; delivers food orders to gift shop.  

 Provides quality customer service. 

 Communicates any concerns in a timely manner to coworkers, supervisors or other 
departments. 

 Performs additional duties as assigned. 
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Qualifications: 
 High School diploma or equivalent required. 

 Ability to work both independently and in a team environment. 

 Ability to communicate effectively, both orally and in writing with staff. 

 Ability to work efficiently with attention to details and quality of work produced. 

 Ability to exercise good judgment in setting priorities and organization of work load. 

 Ability to analyze information and use logic to address work-related issues and 
problems. 

 
Physical Demands:  

 Ability to safely push, pull and lift up to 25 pounds.  

 Ability to operate power equipment. 

 Ability to work at heights utilizing ladders, scaffolding and power lifts. 

 
Work Environment: 

 Interaction with staff and customers. 

 Potential exposure to parasites and infectious diseases that may be carried and 
transmitted by animals. 
 

Additional Duties: 
Additional duties and responsibilities may be added to this job description at any time. 
The job description does not state or imply that these are the only activities to be performed by 
the employee(s) holding this position.  Employees are required to follow any other job-related 
instructions and to perform any other job-related responsibilities as requested by their 
supervisor. 

 

 

 


