Cat Handling Instructions for Volunteers

· Choose one cat area to work in and do not visit other areas in the same day. This helps us cut down on the spread of illness and disease in our shelter.
· If you want to work with both cats and dogs in the same day, please start with cats because dogs will find the smell of cats interesting, but cats can find the smell of dogs stressful. 
· Before getting a cat out, take some time to introduce yourself and make sure the cat isn’t too shy. 
· If you feel hesitant or uncomfortable for any reason don’t get the cat out of its kennel. 
· If you use a stroller or carrier, make sure to spray it out with Rescue when you’re done. 
· Kittens under 6 months cannot go in strollers. They are small enough to escape through the small side holes.
· You can take cats on stroller rides in the lobby or on the sidewalk in front of the building. Make sure the cat doesn’t seem to stressed by being in the stroller. 
· Cats must be in carriers or strollers at all times (when not in their kennel or a socializing room), they cannot be moved if they aren’t contained. This is for your safety and the cat’s safety.
· Most cats don’t like to be held, so it’s best to only hold them long enough to get them into a carrier or stroller. 
· Cat bites are rare, but they do occasionally happen. DO NOT FEED CATS TREATS DIRECTLY FROM YOUR HAND! This is how the majority of bites have happened. If you get bit, you must tell a staff person immediately. We have a special cleaning solution that you’ll need to use to wash the bite. The cat will be put on a 10-day quarantine. This is for everyone’s safety and does not mean an automatic euthanasia. 
· When you put a cat back in its kennel double check to make sure the door has closed all the way. Those Cat Parlor doors are tricky!
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